Step 6: Visit the DMO

Your shipment will now be sent to

the queue at the DMO. A
counselor will call you to set an
appointment for you to come to
the office and finish the
paperwork.

The counselor will input the
funding needed for the move and
counsel you on how to best
perform you move. Now is the
time to ask questions!

It is not unusual to have trouble
navigating DPS and if you find
yourself spending more time
waiting for the page to load than
you do actually inputting
information please feel free to call
the Cherry Point DMO and
request an appointment.

252-466-2345

Useful websites:

Phone numbers:

Cherry Point DMO:
252-466-2345

DPS Help Desk:

1-800-462-2176
usarmy.scott.sddc.mbx.g6-src-dps-hd@army.mil
EMAIL:

chpt.dmo.omb@usmc.mil

DMO ENDORSEMENT

LETTER

It is best to plan ahead! Do not
wait for the last minute to set up
your move.

This can be especially important
during PCS season where there
are longer waiting times for

Follow these steps to set up your DMO move:

Step 1: visit https://dps.move.mil/cust/

Step 2: Scroll down and click the accept
button.
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Step 3: Pick the appropriate selection

Application Notices

For system questions or support, please contact the System Response Center (SRC) via 1-800-462-2176 or usarmy.scott sddc.mbx gé-src-dps-hd@army.mil

For OCONUS users, please contact your local aperator for DSN dialing insiructions.

DPS Login Options

Customer
(I need to ship Personal Property)
This

PIl Disclaimer

Please note: You may be redirected to a
different system to complete your self-
counseling, if you have questions then

please contact the DMO Office.

If you are having problems getting logged
into DPS you can select “Forgot Password”
or call the help desk at
1-800-462-2176

Step 4: Create Customer Profile

Please note:

Enter both your personal phone
number and personal email.

Permanent contact address
should be a family member or
friend who does not often move.

Step 4: Enter your order information

UNITED STATES MARINE CORPS

“"Order Number

CURRENT DUTY STATION: The duty station at
which you are CURRENTLY located.

E.g.: Cherry Point, NC

NEW DUTY STATION: The city and state to
which you are moving.

ORDER TYPE: Select separation or retirement
Then select “Shipment of HHG Permitted”

This is the page where you will upload a copy
of your orders

New Duty Assignment/Location: Write either
“Separation” or “Retirement”

SEPERATION DATE: This is the date of your
EXPIRATION OF ACTIVE SERVICE. This is NOT
your detachment date.

Additional Information:

POV shipments are NOT AUTHORIZED for
CONUS to CONUS moves unless approval is

made for medical reasons for entitled individual.

Step 5: Create a new shipment

HHG: This is a regular shipment that moves
your house hold goods to your next home.

NTS: This is a shipment that will move your
household goods into government provided
storage for a limited time, then deliver your
HHG to your next home when you are ready.

PLEASE NOTE: EAS is entitled to 180 days of
NTS and retirement is entitled to 365 days of
NTS.

If you do not know where you will be moving
post separation or retirement, strongly
consider utilizing NTS.

IF YOU ARE PLANNING ON MOVING YOUR
HHG ON YOUR OWN: Select “yes” to the
question “Will the shipment selected above be
created as a Personally Procured Move (PPM)?”

Continue to follow through the shipment by
completing the information required as noted



