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Emergency P reparedness Guide  

 

The production of the MCAS Cherry Point Installation Emergency Preparedness Guide has been a 

collaborative effort between the emergency response and management agencies. 

This guide was designed for use at home or an office setting by personnel families and civilians working 

and living aboard cherry point. It will provide the user with basic local response actions and 

preparedness information to various threats. 

Personnel and families new to the area that have never experienced a tropical storm or hurricane will 

find this guide very useful. 

911 calls made from any regular phone [land line] will be routed to the installation emergency dispatch 

center.  Calls originating from a cell phone will be received by Craven County dispatch center and 

routed to the installation dispatch center.  

Emergency Contact Phone Numbers Section: Space is provided here for the user to provide specific 

location information i.e. a building or home address.  When used in a home or residence this information 

should be considered personal and should not be shared.  The space is provided for reference in the 

event a child or visitor needs to call 911 for assistance.  The 911 operator will need the information in 

the event the caller is cut off. When used in an office setting the user should include the building 

address, floor and office number. 

Emergency Preparedness Kit:  The information contained in this section was derived from various 

national sources and recommended best practices.  The list is progressive from basic essentials to items 

recommended if evacuating to a shelter or inland destination. 

Family Pets:  Are the owners responsibility include your pets in your evacuation plans which should 

include water and food along with any medications.  If you decide to, or are placed under mandatory 

evacuation on or off the installation, your pets should not be left behind.  There are public shelters 

available that are pet friendly.  Some pet friendly shelters only accept domestic dogs and cats and may 

require you to provide up to date vaccination records, food and a kennel or cage. Some shelter will 

require you to stay at the shelter with your pet.  If you have exotic pets it is best to call the shelter ahead 

of time.   Many exotic species left unattended are inadvertently released and become a danger or hazard 

to humans and the environment. There are several motels that are pet friendly; a list is maintained by 

Carteret County (see the evacuation and shelters section).  

The actions outlined for suspicious mail, Shelter In Place, Active Shooter, Antiterrorism/Force 

Protection and OPSEC are the basic emergency actions the user should take if an event should occur. 
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EMERGENCY PHONE NUMBERS  

EMERGENCY POLICE , FIRE, M EDICAL D ISPATCH  

911 OR 466-3615 / 466-3616 / 466-5123 
FOR PERSONNEL RESIDIN G IN SLOCUM V ILLAGE , OFF BASE GOVERNMENT HOUSING  HAVELOCK 

POLICE DEPARTMENT HAS PRIMAR Y JURISDICTION FOR L AW ENFORCEMENT RESPO NSE 
 

MCAS  CHERRY POINT  
EMERGENCY OPERATION CENTER 

466-5218 OR 466-6339 
DESTRUCTIVE WEATHER / FORCE PROTECTION 

HOTLINE  
DURING EMERGENCIES OR CLOSUR ES THIS INFORMATION IS 

REGULARLY UPDATED   

252-466-3093 OR 4083       
*******************************************  

All other Tenant Commands personnel 
contact your respective command  duties . 

 

 
2nd  Marine Air Wing  
 
For emergency information 
and updates, or information 

regarding base closures due to inclement 
weather contact your respective command 

duty.  

Print your unit and Command Duty Officer number:  

 
 

 

 

2nd  MAW Command Duty Officer  

466 -4313 or 466 -4389  

FLEET READINESS CENTER EAST  
Information line:  252 -464-8333 

  

NAVAL FACILITIES MAINTENANCE  
REPAIRS:  466-4364 

EMERGENCY REPAIRS:  466-4363 

 ATLANTIC M ARINE CORPS COMMUNITIES  
ADMIN : 463-8432 

EMERGENCY :  877-509-2424 

CAROLINAS POISON CONTROL CENTER,  

1-800-222-1212, www.ncpoisoncenter.com 

Naval Health Clinic Cherry Point  
Inclement Weather: 252-466-1188 

Command Duty: 252-466-0266 

CCCHHH EEERRRRRRYYY   PPPOOO III NNN TTT    EEEMMM EEERRRGGG EEENNN CCCYYY   PPPUUU BBBLLL III CCC   NNN OOOTTT III FFFIII CCCAAA TTT III OOO NNN SSS,,,   WWW AAA RRRNNN III NNN GGG SSS   AAA NNN DDD    AAA LLL EEERRRTTT SSS   

MMM AAA SSSSSS   NNN OOO TTT III FFFIII CCCAAA TTT III OOONNN    SSSYYYSSSTTT EEEMMM SSS   

ã  BBBiii ggg   ooorrr    GGGiii aaannnttt    VVV oooiii ccceee:::   
AAA nnn    aaarrr rrr aaayyy    ooofff    iii nnndddoooooorrr    aaannnddd    ooouuu ttt dddoooooorrr    lll ooouuuddd    ssspppeeeaaakkk eeerrr sss   lll iii nnnkkk eeeddd    ttt ooo   ttt hhheee   EEEmmmeeerrrgggeeennncccyyy    DDD iii ssspppaaattt ccchhh    CCCeeennn ttt eeerrr    

www iii lll lll    ppp rrr ooovvv iii dddeee   iii nnn iii ttt iii aaalll    www aaarrrnnn iii nnngggsss   aaannnddd    iii nnnsssttt rrr uuucccttt iii ooonnnsss...   

 

ã  AAA lll lll    HHH aaannndddsss   eee---mmmaaaiii lll                   ã  MMM aaarrrqqquuueeeeeesss   SSSiii gggnnnsss 

 

 



4 
 

 

Place your family and/or building /office  information here.   

 
 

EMERGENCY POINTS OF CONTACT  

You can list personal emergency contacts like family, friends medical, insurance, etc.  

Name or Contact  Phone Number   Name or Contact  Phone Number  

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 

 

Name 

Address 

Phone Number 
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RESOURCES AND INFORMATION  

SOURCES FOR CHERRY POINT 
EMERGENCY INFORMATION  

Å Time Warner Cable channel 06 (on 
Base Only)  

Å Severe Weather/Force Protection 
Hotline 252 -466 -3093  

Å All Hands email  
Å Facebook,  Twitter,  MCAS Cherry Point  
Å Local news channels  
www.marines.mil/unit/mcascherrypoint/P
ages/atfp/atfp   
 

 Craven County Government  
Features links to various Departments Emergency 
Management, Public Health, local response plans.   
http://www.cravencounty.com/  
 

Ready NC 
NC department of Crime Control and Public Safety 
comprehensive information on emergency 
preparation the most type of disasters affecting our 
area, with links to NC Public Health, CDC and other 
informative websites.   

http://readync.org  
 

 National Hurricane Center 
 Very good site with Hurricane preparedness links and 
information.    
http://www.nhc.noaa.gov/   

 

National Weather Service 
Provides severe weather warnings and advisories. 
http://weather.gov/  

 

 National Terror Alert News 
A Department of Homeland Security (DHS) web site 
featuring preparedness guides for all types of 
emergencies and disasters. 
http://www.nationalterroralert.com/  

 

Carteret County Emergency Services 

 Good information about pet friendly hotels 

 Residents can sign up DeltAlert emergency 
warning system. 

http://www.carteretcountygov.org/emergencyservi
ces.aspx 
 

 Federal Emergency Management Agency [FEMA] 
Website provides a verity of information for the 
entire family. 
 
 http://www.ready.gov/ 

Local Radio Stations   

WERO 93.3 FM                            
WHQR 91.3 FM      
WNTC 107.9 FM                          
WRNS 95.1 FM        
WTKF 107 FM                                
WRHT 96.3 FM                              

WWNC 570 AM 
WXQR 104.5 FM                          
WSFL 106.5 FM      
WTEB 89.3 FM                             
WOJT 90.7 FM        

WLVG 105.1 FM 

  

  

  

 
 

  

 

 

http://www.marines.mil/unit/mcascherrypoint/Pages/atfp/atfp
http://www.marines.mil/unit/mcascherrypoint/Pages/atfp/atfp
http://www.cravencounty.com/
http://www.cravencounty.com/
http://readync.org/
http://www.nhc.noaa.gov/
http://www.nhc.noaa.gov/
http://www.nationalterroralert.com/
http://www.carteretcountygov.org/emergencyservices.aspx
http://www.carteretcountygov.org/emergencyservices.aspx
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MCAS Cherry Point has a very capable Security and Emergency Services and Management program.  In order to 

better protect and provide for the safety of you and/or your family we have created this guide. It will ensure you 

are aware of our local emergency reporting procedures and provide basic guidance for personal emergency 

actions and preparation. 

During emergencies information will be delivered via mass notification, television, social media and hotlines 

(see resources). 

 

 Do not use outdoor/camping type gas stoves 
or charcoal grills indoors. 

  Do not attempt to feed, pick up or touch wild 
animals, reptiles or insects. 

 Do not attempt to handle or move damaged 
power lines. 

  Do not pick up or handle unexpended or 
unexploded ordinance or munitions. 

 Do not attempt to drive over downed power 
lines. 

  Do not attempt to cross flooded areas or 
roadways. 

 Do not remain outdoors during a lightning 
storm. 

  Do not start fires using gasoline. 

 

If living near the water and/or in a low lying area, know your properties height above mean sea level 
and high tide, monitor storm surge information from the National Weather Service or local news and 
be prepared to evacuate (See resources page). 

Boat owners should be prepared to remove boats from the water or establish storm anchorage during 
bƻǊΩŜŀǎǘŜǊ ǎǘƻǊƳǎ ƻǊ ƘǳǊǊƛŎŀƴŜǎΦ 

 

Always do what Police Officers, Firefighters and Emergency Managers ask you to do.  Remember they 
are here to protect and help keep you and your family safe. 

You should remain ƛƴŘƻƻǊǎ ǳƴǘƛƭ ǘƘŜ άAll Clearέ Ƙŀǎ ōŜŜƴ ŀƴƴƻǳƴŎŜŘΦ  !ƭƭ /ƭŜŀǊ ƳŜŀƴǎ ƛŦ ȅƻǳ ŜƴǎǳǊŜ 
proper precautions are observed it is safe to resume normal activities within reason. 
During and immediately after a destructive weather event like a hurricane or tornado you should 
remain indoors under shelter.  Your presence on the roads may interfere with or slow life saving 
efforts.  Venturing outdoors may place you or family members in danger due to downed power lines 
or debris falling from trees or wires.  Station Emergency Operations will send emergency medical, 
damage assessment teams and debris removal crews as soon as it is safe.   

Report any suspicious activities you observe. 

Do Not accept gifts or packages from strangers.  Terrorists are offering free gifts to unwary and 
unassuming people.  The gift may be a wrapped package, radio or other electronic device which may 
contain a remote detonated improvised explosive device (IED). 

 

On page 2 you can enter your contact information; name, address and telephone number.  If needed 
a child can provide the information to emergency dispatchers.  
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